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Riverton Community Housing Mission:
To develop and maintain quality 
student-oriented housing communities 
operating on a non-profit, democratic 
basis.

Creating Cooperatives,
Shaping Communities

Why Doesn’t My Intercom Code Work? 
Many Chateau residents may find themselves asking this question. The intercom had to be replaced in 
December, meaning we lost all residents’ phone numbers. In addition to the loss of information, w e are now 
able to only program one phone number per apartment. 

Every apartment received a flyer updating you of this information and asking you to come to the office in order 
to have your code programmed. 

If your code still doesn’ t work, it is because the office has not found out which phone number you would like 
us to program for you. Remember, it’s just one per apartment now. 

Please feel free to call or stop down to the office and let us know which phone number you would like us to 
program and we will do it within a couple of days. 

Thank you very much for your cooperation!

Office Hours at 
Riverton

Resident Referrals 
at Franklin!

Just a reminder that the Riverton office hours 
changed in October. We hope these new hours 
are more convenient for our residents. 

Monday: 10 am - 5 pm
Tuesday: 10 am - 6 pm
Wednesday: 10 am - 5 pm
Thursday: 10 am - 5 pm
Friday: 10 am - 3 pm

You wi ll receive a $200 RENT CREDIT  if you 
refer  a friend to Franklin Co-op for the months 

of March or April. Your friend will have to 
mention your name when they come in to see 
the apartment in order for you to receive the 

rent credit.



C o n t a c t  I n fo r m a t i o n

Riverton Office Phone: 612.331.3911   

Riverton Office Fax: 612.331.3919

Riverton E-Mail: office@riverton.org

Riverton Web: www.riverton.org

Franklin Office Phone: 612.338.4574

Franklin Office Fax: 612.338.4579

The Scoop is published quarterly for 
Riverton’s properties. Please address 
correspondence to 612-331-3911 or 
lindsey.gunstad@riverton.org.

R i v e r t o n  S t a ff

Franklin Office Assistant Deqa Ali
Franklin Office Assistant Quanda Arch

Maintenance Staff Rodney Banks

Maintenance Staff  Randy Clepper 

Director of Housing and Member Services LoAnn Crepeau

Executive Director  Gary Ellis

Riverton Property Manager  Lindsey Gunstad

Maintenance Staff  Rick James

Member Services VISTA Jill Johnson

Maintenance Supervisor  Jim LaNore

 Franklin Office Coordinator Crystal Myslajek

Riverton Office Coordinator  Xia Moua

Maintenance Staff  Andre McDonald

Maintenance Staff  Mark Rindfleisch

Accountant  Julie Schmit

Maintenance Staff  Dale Schmidtke 

Franklin Site Manager  Dianna Tyson

Marcy Park Caretaker  Cristiane Zampieri-
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ANNOUNCEMENTS!
New Elevators at Franklin!
Check out the newly remodeled elevators at Franklin! They look great thanks to the hard 
wor k of Dianna and Dale! We need everyone to do their part to keep the elevators in good 
shape. 

Building Security
Please remember that you should not let people into the building if you don’t know who 
they are. The building entrances are designed to only let people in when they know someone 
that lives in the building. When you prop doors open or hold the doors open for the person 
behind you, you are putting ev eryone’s safety at risk. 

Chateau Recycling Reminders
Please remember that the recycling rules are posted on each floor at the Chateau. If you do 
not follow the recycling rules, your entire floor will be charged a fine per person. If you hav e 

any questions, please feel free to contact the office or the recycling committee.
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Goodbye to Crystal
Last month we had to say goodbye to Crystal, the Office Assistant at Franklin 
Co-op. Crystal was a part of the Franklin office staff for a little ov er a year, and 
we will miss her very much. She decided it w as time to get serious about her 
dream of becoming a jazz pianist, and took a different position that w ould better 
allow her to work on her repetoire. 

We all appreciate Crystal’s hard work and dedication to Riv erton and wish her 
all the best! Keep an eye out for her at a jazz club near you!

Hello to Deqa and Quanda
To fill the open position at Franklin, w e welcome Quanda and Deqa! Quanda worked at Riverton 
before, and we are so happy to have her back! Quanda left for Paducah, Kentucky in October and 
decided that she is too much of a city girl for a small town. That, and she missed Franklin too 
much to stay away! Quanda will be working at Franklin on Mondays, Wednesays, and Fridays. 

Deqa Ali will work on Tuesdays, Thursays, and Saturdays. Deqa attends school at the University 
of Minnesota and is working on a degree in English Literature, with a minor in linguistics. Deqa 
grew up in Northern Virginia. She teaches ESL and is more than willing to start a conv ersation 
with any of the residents. Deqa will be able to offer translation for our Somali residents, which 
will be a great help over at Franklin. Check out the page in this newsletter that she has translated 
for our Somali residents!

We are all very excited to have Deqa and Quanda as the newest members of the Riverton staff! 
Stop by the Franklin office and welcome them!

Deqa Ali
Franklin 
Office 
Assistant

Tuesday, 
Thursday, 
Saturday

Quanda Arch
Franklin 
Office 
Assistant

Monday, 
Wednesday, 
Friday

Goodbye and Good 
luck to Crystal!
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Over the past three months, each Riverton co-op held 
their annual meeting.  Annual meetings are held each 
year in December or January. The meeting is a time to 

elect a new Board of Directors, receive the year-end financial 
statement, pass any amendments or changes to your Co-op 
handbook, and eat good food! At the Chateau, they had enough 
food to feed everyone in the building - twice!  

The Chateau members voted on their new Board, but 
also on four changes to their handbook. They all passed, 
and you will see the updates in a new Chateau handbook 
shortly.  

At Franklin , the members voted for many new board 
members, as well as to size down the number of people on 
the Board from 16 to 12 Directors. Attendees ate great food 
from the Seward Co-op.  

Marcy Park  elected two new board members to their 
Board, and recapped on the great year they had, including 
buying a new grill for more barbecues in the future.  

Marshall  had a great turnout at their meeting, with sev en 
of its 16 units represented. There they also elected new 
members and had a great conversation with Director of 
Facilities, Jim LaNore.

Annual 
Meeting 
Updates
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On February 4, Sheila Ritter, a consultant 
from NASCO, the North American Students 
of Cooperation, came to Riverton Community 
Housing to do trainings with each of the 
Boards of Directors.  During the day, each 
Board met with Sheila and also had a session 
with Gary Ellis, the Executiv e Director of 
Riverton Community Housing.  W ith Sheila, 
they talked about strategies for improving 
the co-ops, while they heard about the his-
tory of Riverton and learned about manage-
ment with Gary Ellis.

The Chateau focused on increasing com-
munication between the Board and Chateau 
members, and also with Riverton staff.  There 
was a lot of great brainstorming, and they 
have a lot of new ideas to implement in the 
near future.

Saturday was the first time the newly elected 
Franklin Board met with each other .  They 
decided to do some planning for the upcom-
ing year.  They decided to focus on creating a 
more eco-friendly co-op, continuing work on 
the garden and courtyard, and having more 
social events.

Marcy Park is really looking to build more 
community in its buildings.  The Board brain-
stormed about ways to do this, including the 
idea of purchasing a TV for the lounge to 
hold movie and TV show nights.

Marshall has had a lot of turnov er on its 
board recently, so the new members focused 
on ways to improv e communication and the 
overall atmosphere of Marshall.  The Board is 
excited to get everyone involved at Marshall.

Meeting 
with 
Sheila!
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Which properties get CRP’ s, and which get 
Property Tax Statements?

CRP’s: 
Cole
4th Street Co-op

Property Tax Statements:
Chateau
Marcy Park
Marshall
Franklin

Why don't I get a Certificate of Rent Paid 
(CRP) from the co-op? 

This is a question that is asked every year by 
co-op members who have lived in regular rental 
housing in the past. For the uninformed, the 
Certificate of Rent Paid, or CRP, is a statement 
from rental property owners to each person 
who resided in their property during the past 
calendar year. The state of Minnesota requires 
rental property owners to provide statements 
to all current and former renters no later than 
January 31st of each year. The statements report 
the amount of rent paid during the previous 
year by the individual, the number of persons 
residing in the unit, and a calculation of the 
assumed portion of rent paid that went tow ard 
property taxes. The idea behind the CRP statute 
is to give low-income renters credit for property 
taxes paid by the building owner, just as low-
income homeowners are given credit for prop-
erty taxes paid.

So, fine, you say, but why don't co-op members 
get this opportunity? The answ er is that they do, 
but it comes in two different w ays. 

1. First of all, according to the property tax asses-
sor, cooperatives are considered "homesteads" 

instead of rental housing, and as such they are 
taxed at a lower rate than rental housing. This 
means that the monthly payments for co-op 
members can be kept lower, so you are getting 
a discount all year long.

2. Secondly, if co-op members qualify (by 
income) for a tax refund, they can file a 
Minnesota tax refund form called an M-1PR. 
To do this, you need a copy of the property tax 
statement for your co-op unit. Instructions for 
filing for the refund are located on the back of 
the form. These statements are typically avail-
able in the Riverton or Franklin office some-
time around March of each year. For 2006, the 
deadline for filing this form with the state is 
August 15, 2006. This refund is different from 
the renter's refund in two ways: One is that 
only one person per household can apply for 
the refund, so roommates will need to choose 
which one of them will file. The second differ -
ence is that the resident filing must have lived 
in the unit on January 2nd of the current y ear. 
Refunds are given for the entire year, regard-
less of move-out date. For example, if you 
moved in on June 1, 2005, and moved out on 
December 31, 2005, you would not be eligible 
for a refund because you did not liv e at the co-
op on January 2, 2006. 

For more information, or to see the instruc-
tions for filing the M-1PR  form, go to www .
taxes.state.mn.us on the web, or come to either 
the Riverton or Franklin offices to see a copy of 
the instructions. You can also call 651-296-4444 
to receive a copy of the form and instructions. 
Staff will post notices around the buildings 
when the property tax statement arrive in a 
few weeks, so watch the bulletin boards.  

Property Tax vs. CRP’s
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Solutions to keeping living quarters clean
Heloise says: We recently printed a column about messy college roommates 
and asked readers to send in their comments. So, here are just a few of the 
hundreds we received:

“Living with three other guys, differ -
ent class schedules, work schedules, etc., 
sometimes made it difficult to keep the 
apartment clean. Our solution: we found a 
cheap cleaning service to come once every 
three weeks. Divided by four , the cost was 
not that bad. The cleaning service would 
clean but not be “mothers” (e.g. laundry 
on the floor means the floor doesn’t get 
vacuumed; dirty dishes in the kitchen, the 
kitchen doesn’t get cleaned). However, we 
wou ld still be charged for it because of our 
contract. That was an incentive. 

We financed this by selling pop to  
ourselves. Each of us would take a turn 
buying a couple of cases, and as we took 
one, we put a quarter in the cup. If any 
friends w anted pop, they learned to do 
the same. You’d be surprised at how those 
quarters added up. We later learned that 
girls liked it when they came to a guy’ s 
apartment and it was clean- we had no 
cleaning problems after that.”

-Gary in Oklahoma

“Live with people who live the same life-
style as you. If you are clean, don’t liv e 
with a slob. If you go to bed early, don’ t liv e 
sight someone who stays up late. It seems 
like common sense, but it’s amazing how 
much you learn about someone you liv e 
with.”

-Shawn Zellman, via e-mail

“My roommate and I had a great solu-
tion to the ‘who cleans up’  problem: we 
set a time each week for cleaning and 
agreed to treat it like a mandatory meet-
ing. We couldn’t plan dates, events or any-
thing else during that time. And then w e 
cleaned.” 

- Alice in Nebraska

If you have any tips or stories you would like to share with other readers of the Scoop, please e-mail 
Lindsey Gunstad at lindsey.gunstad@riverton.org. 

Heloise
Hints from

Reprinted from the Star Tribune 



Please Recycle

Be sure to check the bulletin boards in your building for updates to the meeting and 
orientation times. If you have not attended an orientation session yet, make 
sure you go in order to avoid the fine. If you are unable to make it to the 
next orientation session, please make sure to alert the office in writing 
before the day of the first orientation to avoid fines. Please call the office at 
612-331-3911 or 612-338-4574 if you have any questions. 

MONDAYSUNDAY TUESDAY THURSDAY FRIDAY SATURDAYWEDNESDAY

M a r c h  2 0 0 6
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Board Mtg 
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Chateau Orientation 6 PM
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Chateau Board Mtg 9 PM
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C a l e n d a r  o f E ve n t s


