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Riverton Community Housing Mission:
To develop and maintain quality 
student-oriented housing communities 
operating on a non-profit, democratic 
basis.

On a sunny September day that felt like mid-
summer, a group of 25 " rst-year Augsburg 
students spent the afternoon digging out weeds, 
planting new # owers, scraping old paint and doing 
general grounds keeper duties at the Franklin 
Co-op. The students were taking part in the new 
student orientation at Augsburg, which includes 
community service projects as a way to give 
students a sense of where they live and learn. 
After several hours of hard and dirty work, the 
Franklin staff treated the students to ice cream at 
the Franklin Freeze.

Franklin Co-op has a great community 
partnership with Augsburg, partly through 
the efforts of another community partner, 
Shegitu Kebede. She is the driving force behind an 
Urban 4-H club for the kids at Franklin, and 
regularly works with Augsburg student volunteers 
who offer homework help and " eld trips for the 
kids. Some of the volunteers are Franklin co-op 
members, displaying their commitment to one of 
the seven Cooperative Principles – Concern for 
Community. 

Many thanks are also due Augsburg faculty 
members Mary Laurel True and Jeanne Boeh for 
their help in this service learning project. 

Augsburg Students

Creating Cooperatives,
Shaping Communities

Get Dirty!



C o n t a c t  I n fo r m a t i o n

Riverton Office Phone: 612.331.3911   

Riverton Office Fax: 612.331.3919

Riverton E-mail: office@riverton.org

Riverton Web: www.riverton.org

Franklin Office Phone: 612.338.4574

Franklin Office Fax: 612.338.4579

The Scoop is published quarterly for 
Riverton’s properties. Please address 
correspondence to 612-331-3911 or 
lindsey.gunstad@riverton.org.
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ANNOUNCEMENTS!
ANNUAL INSPECTIONS
4th Street and Marshall Co-ops will have their annual inspections on Tuesday, November 14th and Wednesday, 
November 15th between the hours of 10 AM and 4 PM. At this time members of the Riverton Staff will enter each apart-
ment to look at the housekeeping and condition of each apartment. Please let us know if there are specific issues you 
need us to look at. Chateau can expect to see notices for inspections in January. 

GARBAGE RULES
Each resident must bring their garbage to the dumpster/chute. The small garbage cans located around the buildings are 
not meant for garbage from your apartment; that is there for small items of garbage such as junk mail, fast food bags, 
etc. When bringing your garbage to the dumpster, you must make sure you put the garbage all the way in the dumpster, 
not on the ground. This may require opening the dumpster door on the top. If your garbage is found in a non-designated 
place, your apartment will be fined or, in extreme cases, evicted. We appreciate your cooperation on this matter. Please 
do your part to keep your home clean! 

SNOW REMOVAL
Like it or not, the snow will  be here before we know it! Please keep your eyes out for notices from the office regarding 
snow plowing. If you are going to  be out of town, it is your responsibility to make arrangements with someone (outside of 
the office staff) to move your car if a parking lot plow is scheduled. We will post notices a few days ahead of time, so 
please pay attention to these notices. Cars not moved will be towed at the owner's expense. 

Please remember- Cole residents are responsible for the snow removal on their decks, porches, and stairs. Riverton staff 
will take care of the sidewalk and parking lot. If you need salt, please call the office. 

RENT PAYMENT
Staff would like to remind you that when dropping off your rent, it is important (and also specified in your lease and 
policy handbook) that you must turn in all rent payments for your apartment/townhome at the same time and filling out a 
rent receipt for the entire amount of rent. It is fine to hand in separate checks but they must come in at the same time. 

BIKE STORAGE AT FRANKLIN
If you need bike storage, it is available at Franklin Co-op and located in the B Building. Please come down to the office 
to get a key and pay the $5 deposit. Please call or stop by for more information.
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Q. My rent is due on the third of the month and I 
paid my rent 14 days late. The landlord ! led an un-
lawful detainer action the 12th or 13th. Is this really 
a basis for ! ling an unlawful detainer? 

A. Failure to pay rent is a basis to " le an unlaw-
ful detainer, now called and eviction action. If your 
landlord accepted the rent, then it must be dismissed. 
But because you had not paid rent as of the " ling 
date, the eviction action cannot be removed from  your 
rental record. 

Q. In September, my wife moved from Montana to 
Minneapolis for a new job. She was sick for several 
weeks and had to resign and move back to Mon-
tana. She wanted to break her lease, but the land-
lord asked her to pay the remaining eight months. 
She offered to pay at least two months' rent, but the 
management company insists on receiving full pay-
ment. How can she break her lease? 

A. There is no law that allows a tenants to break 
a lease if because of moving out of town, buying a 
house, losing a job or becoming ill.

Unfortunately, your wife is liable for the eight months 
of rent left on her lease. 

However, if the landlord rents your wife's apartment to 
a new tenant, the landlord cannot double collect. That 
means that the landlord cannot accept your wife's rent 
and the new tenant's rent; a new tenant for the unit 
would allow your wife to be let out of her obligation 
to pay rent. 

Many landlords allow tenants to get out of their leases 
early by paying two to three months of rent in situa-
tions such as this, but no law requires them to do so.

Try contacting the landlord again to see if it's a 
desirable building and if the landlord knows of any 
potential tenants.

Q. I have been living in St. Cloud for the past 
three years and started a new lease. I also recently 
started a job in Bloomington and am living at my 
parent's house for the time being. I have found a 
quali! ed person to take over the remainder of my 
lease. I have the option of getting someone to sub-
let my apartment in St. Cloud, but my roommates 
object and won't allow me to get one. The company 
that I rent from said it must receive a letter from 
each of my roommates saying giving approval of 
the person who would be subletting.

A. Your landlord isn't obligated to approve the new 
tenant and can deny the request for %reasonable% 
reasons. I think most courts probably would think it 
was reasonable for the co-tenants to agree to the new 
tenant.

The landlord doesn't want a battle on his or her hands, 
and putting a new person in with people who don't 
want that person can lead to problems. Talk with your 
old roommates. Find out if there is someone else they 
want or if they can be persuaded to agree to the new 
tenant.

I assume you are paying your share of the rent. If 
that payment stopped, the landlord would try to evict 
everyone. I wouldn't threaten to do that, but you're in 
a better bargaining position than you think.

Q. Are there any laws in Minnesota that pertain to 
getting out of an apartment lease to buy a home? 
I have heard that my apartment leasing company 
cannot penalize me for terminating my lease agree-
ment early, as long as I give 60 days' notice, if I am 
going to buy a house. Is this true? 

A. There are no laws in Minnesota that allow a ten-
ant to terminate their lease early in order to buy a 
home. Unless a landlord would speci" cally include 
language in your lease allowing termination early if 
purchasing a home, it does not exist. The language in 
your lease prevails, so if you have spoken with your 
landlord and cannot work out a smaller penalty, you 
will need to pay the amount indicated in your lease. 

RENTINGand the law
Kelly Klein has a column in the Star Tribune called 
Renting and the Law. Here are a few Q & A's from her 
recent columns that might be of interest to our residents. 
If you have speci! c questions, please call the of! ce. 
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Package Policy"
At the Chateau Policy Committee meeting on September 10th, the group considered an updated policy regarding 
package deliveries accepted in the of" ce. After some discussion, changes were made to recommendations from 
staff, resulting in the following procedures being proposed:

1. If a package is in the of" ce longer than " ve business days, it will be sent back. Of" ce staff  will attempt to 
contact the resident before returning a package to the delivery service.

2. The size limit for packages accepted will be about the size of a copy-paper box (approximately 
12”x12”x16”).

3. Neither the Cooperative nor its agent, Riverton Community Housing, accepts responsibility for any items that are 
lost or stolen from the of" ce. Acceptance of the packages is at the risk of the recipient.

4. Of" ce staff cannot deliver packages to apartments or provide storage other than in the front of" ce.

5. Of" ce staff cannot check for residents who call to see if a package has been delivered.

6. Of" ce staff  will continue to put courtesy delivery notices on residents’ mailboxes on a once-or-twice-per-week 
basis, not daily. Delivery service companies and the postal service will be asked to place notices for residents on 
their mailboxes on the day the delivery is made.

7. Residents expecting a package should come down to the of" ce and get it promptly.

These changes apply to any co-op member that chooses to have the Riverton Of" ce sign for their packages, re-
gardless of the co-op they belong to (excluding Franklin- please consult the front of" ce for more details). Please 
contact the of" ce if you have any questions or comments about these changes. Thank you for your cooperation! 

* N E W* 

Goodbye to Deqa and Jill
Riverton would like to say %Thanks% to two outstanding former employees. Deqa Ali was the Franklin Site Of" ce 
Assistant, and Jill Johnson was the Americorps VISTA Member Services volunteer. Both women decided it was 
time for a change of scenery and left the Minneapolis area for their next adventure. Deqa transferred from the 
University of Minnesota to St. Cloud State. In addition to helping the front of" ce run smoothly, Deqa was able to 
offer translation services for some of our East African residents at Franklin, which was very helpful.

Jill Johnson was the Americorps VISTA and provided Member Services from August 2005-2006. Jill worked with 
all the boards and contributed to many projects such as NASCO, Food for Finals, planning parties at all the co-ops, 
the Marcy Park # oor plan project, and offered a lot of assistance to Shegitu Kebede's after school kid programs 
and other endeavors. Jill went a little farther than St. Cloud- she decided to join the Peace Corps and is now in 
Mozambique for the next two years. So far she loves her host family and  is learning lots of new things. 

We wish both Deqa and Jill the best of luck! Thank you for all of your hard work! 
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Greetings all, my name is Quanda Arch. I started working for Riverton as the 
Franklin of" ce assistant in 2003, I have recently accepted the position of Member 
Services Coordinator and I’m looking forward to serving all the co-ops.  

I was born in the Midwest but had the pleasure of being raised in hot Atlanta. 
Somehow, the lack of snow in my life urged me to move to Minneapolis six years 
ago.  I graduated from Georgia State University with a BA in history many moons 
ago.  I always thought I’d be a stuffy academic locked away in a library but it 
seems like the life of human services has called me and I answered.  My career 
background has mainly been in the non-pro" t sector including positions such as 
community liaison and employment counseling. 

I share my life with a wonderful man and two busy little girls.  I love to read and 
my favorite show is It’s Always Sunny in Philadelphia.  In the near future I plan to 
pursue a graduate degree in non-pro" t management.  

If you have any questions or concerns please feel free to give me a call at 612-
338-4574 or shoot me an e-mail quanda.arch@riverton.org.

QUANDA ARCH 
Riverton's new Member Services Coordinator

My name is Julie Goreham and I’m the new Site Of" ce Assistant at Franklin Co-op.  
I am a senior at Bethel University, studying socio-cultural studies and reconciliation 
studies.  I grew up in Fargo, North Dakota with my parents, one older sister, a dog, 
three hamsters, four rabbits, two chickens, and countless gold" sh.

My two favorite bands are Indigo Girls and A Perfect Circle.  I’m a sucker for real-
ity TV, but I also really like watching Scrubs and The Of" ce.  My favorite movies 
include Requiem for a Dream, Silence of the Lambs, and Breakfast at Tiffany’s.  
When I’m not at school or sitting at my Franklin desk, I enjoy graphic design, 
camping, " shing, and making really strong coffee drinks.  My favorite snacks are 
Cheese-its, s’more granola bars, cream cheese wontons, warm chocolate chip cook-
ies, and cherry coke.

I’m really excited to be working at Franklin and want to get a chance to meet ev-
eryone.  So feel free to stop by the Franklin of" ce to say “hi!”

JULIE GOREHAM
Franklin's new Site Of! ce Assistant 
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D O ’ S  A N D D ON ’ T S
F r om  t h e  S h o p

DO:

Pay your rent by the 1st of every month and 
remember to fill out a rent receipt. 

Call in work orders to the office so we can log your 
request and put it on maintenance’s schedule.

Keep your stoves and oven clean and free of 
grease. This helps the appliance work better, and 
also, a dirty stove attracts unwanted pests. Also, do 
not put foil on your stove top. This can catch fire and 
is also a place for pests to live. 

Always call the office immediately if you see 
unwanted pests in your apartment and we 
will arrange for a professional to visit your 
apartment right away. 

Alert the office if a washer or dryer isn’t 
working. Also, put a note on the machine that isn’t 
working so other residents won’t waste their money 
trying to use it. 
  
Check the bulletin boards in your 
building for notices about current and important 
information. 

Check with the office before getting a pet. You need 
to fill out the appropriate paperwork and pay a 
fee before getting a pet. Please see the office with 
questions about our pet policy. 

Remember that you are responsible for the actions 
of your guests. 

Remember that the staff is here to help! 
Always call us if you have questions or 
concerns about anything.         

DON’T:

Don’t throw your trash on the ground. Use 
the dumpsters and trash cans. This has 
especially been a problem at Cole. 

Don’t put food down your drain if you don’t have a 
garbage disposal.

Don’t prop doors open or let people in your 
building that you don’t know. If the office catches 
you propping a door open, you and your entire 
apartment is subject to a fine and/or eviction!

Don’t park in parking spaces that aren’t assigned to 
you. And don’t let your guests park in those spaces 
either. Vehicles parked illegally will be towed at the 
owner’s expense!

Don’t leave candles or incense burning 
unattended in your apartment or on 
balconies/decks/patios. 

Don’t use barbecues on your deck or balcony. This is 
a policy put into place by the City of Minneapolis. 

Don’t smoke in the common areas of your building. 

Don’t overload the elevators with too many people. 
This will lead to a breakdown and could result in 
being trapped in the elevator until service people 
can get out to help you.

Don’t do your laundry in your bath-
tub. This has lead to flooding and leaks in 
apartments. Use the laundry rooms rather than your 
bathtub.

We ran this article last year and decided it was worth running again. With the large amount of new 
move-ins over the summer and fall, these Do's and Don'ts are a good reminder about how to keep your 
co-op running smoothly. Please call the of" ce if you have any questions about anything listed here. 



 

Recent media reports have raised questions from 
residents about detection and prevention of bed-
bugs and other pests. This information is to remind 

you of the rules and guidelines we have to help prevent 
unwanted pests from entering  your home, to tell you 
what to do if you see or suspect a pest problem, and 
to remind all residents that you must cooperate with our 
regular preventative extermination programs. 

The most common way for unwanted bugs or pests of any 
kind to get into our building is by %hitchhiking% on objects 
moved into our building or y our apartment. Some rules 
and guidelines to protect your home are below:

* Do not bring used furniture, particularly bed frames, 
mattresses, and stuffed furniture into your apartment 
unless you are certain they are free form any insects 
and eggs. Residents should never bring in items left %for 
free% on the street or garbage pickup. Even items that 
have been stored for some time, or have been left in 
subzero temperatures can harbor dormant pests and 
eggs. 

* Luggage, clothing, pillows and boxes are another way 
pests can stowaway into your home. Even travelers stay-
ing at luxury, four-star hotels are advised to check their 
luggage and belongings when they travel. 

* Boxes and foodstuffs that are not packaged in air-
tight containers are a way for bugs or rodents to enter 
the building and your home. Cardboard boxes, particu-
larly boxes used for storing food or groceries should be 
promptly discarded. 

* Building doors, including patio doors and widows, 
should only be opened as needed. Windows that are 
opened for ventilation should be screened. 

* Avoiding clutter, storage of excessive amounts of 
property and good housekeeping and sanitation are 
ways to prevent pests. Empty soft drink bottles, cans, 

and open boxes for food can harbor or invite a va-
riety of unwanted pests. All foodstuffs should be kept 
in sealed, plastic or metal containers. Reducing clutter, 
inspecting and vacuuming crevices around rooms and 
furniture, regularly removing garbage and following 
building rules regarding apartment care and sanitation 
standards and are all pest prevention practices. 

What to do if you suspect a problem

You must notify management of any certain or suspected 
pest problems in your unit. We have a professional pest 
control company that we use to help us diagnose and 
determine the most effective way to treat and eliminate 
pest problems.

Some bug problems may seem obvious. Other pests, and 
in particular, bedbugs, may resemble other types of in-
sects. Professional advice is needed to diagnose and 
determine and effective pest management response. 

Some insects, like bedbugs, are hard to see and identi-
fy. Sometimes persons do not know that they have been 
exposed to bedbugs until they react to bedbug bites. 
Because skin problems can be due to allergies and/or 
different types of indoor or outdoor insects, it gener-
ally takes a professional to determine if a skin problem, 
itching or reaction is due to a bedbug. 

Residents should never attempt to treat their own apart-
ments with insecticides or delay in contacting manage-
ment to address any suspected pest problem. 

Our pest control company can help our building and in-
dividual residents implement and integrated pest man-
agement plan. Professionals have access to insecticidal 
applications and materials that are not available to the 
general public. A licensed professional can help deter-
mine the cause of the problem and the best, most effec-
tive treatment. 

Any resident noting a problem in his or her until, or ob-
serving any potential problem in a common area of 
neighbor's unit should contact the management of" ce. 
The continuing help and assistance of residents to par-
ticipate in our regular, preventative pest control pro-
gram will help minimize problems in  your unit and the 
building. If a pest problem is found in your apartment,  
you must call the of" ce and comply with all recommen-
dations and/or requirements of our pest control provid-
er. This is for the safety and comfort of your household 
as well as other residents. 

Thank you for your help and cooperation! 

Bedbug 
Battles
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