New
Ofpce Hours!

BOTH OFFICES HAVE new ofpce hours. Issues you may
have can be addressed during the ofpce hours, by phone
or e-mail at any time, or by making an appointment with
the ofpce.

For work orders, please either pll out a work order request
form and drop it in the drop box, pll out an online request
at www.riverton.org, or call the ofpce. For after-hours
emergencies, please call the ofpce number and follow the
prompts to be transferred to an operator.

Franklin Office

Monday - Thursday 12 PM - 5 PM
Friday 9 AM - 3 PM

‘( { Riverton Office

Monday - Thursday 11 AM - 4 PM
Friday 10 AM - 3 PM

At the Riverton ofpce, a member of the Chateau board
will be available twice a week so members can pick up
packages. These times will be posted on the website as
well as on the front door to the ofpce. Times may change
weekly, so please check the times often. When coming to
pick up packages, members will need to show their ID to
get the package.
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Paying Your Rent

JUST A REMINDER that your rent is due on the 1st of each
month, but we give you a five day grace period. After
the 5th your rent is considered late and you will receive
a late fee.

When dropping off your rent, make sure you fill out a
rent receipt, located in the office and by the drop box.
Please utilize the rent drop box for rent rather than
handing your rent to the office coordinator. We love
seeing you in person, we just don't want you to have to
wait when we're busy.

Elevator Work
at the Chateau il
Begins June 2 [l

STARTING JUNE 2ND, extensive elevator repairs and
upgrades will begin at the Chateau. The elevator on the
north side will be down until August 31. On September 2,
the other elevator will be down for approximately three
months.

The Minnesota Elevator Codes are changing and requiring
many upgrades to the current cabs and machinery. There
will be changes to things that you don't see, like the gears,
drains, and hydraulics, and many things you will see, like
a whole new elevator cab interior with updated lighting,
flooring, walls, etc.

We appreciate your cooperation as we make these
necessary repairs and upgrades, and welcome your
questions and feedback along the way.
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bedbug 107

Pest control issues are rarely a pleasant topic of conversation. But, with recent media reports of bed bugs
on the rise, residents are left with many questions about detection and prevention. We hope this article
will inform you of what to be on the lookout for, and what you can do to prevent these heinous hitchhikers

from setting up camp in your apartment.

BED BUGS ARE INCREASINGLY becoming a problem
within residences of all kinds, including homes,
apartments, hotels, cruise ships, dormitories and
shelters. Recent media reports have raised questions
from residents about detection and prevention of
bedbugs and other pests. The most common way
for unwanted bugs or pests of any kind to get into
our building is by hitchhiking on objects moved into
our building or your apartment. Some rules and
guidelines to protect your home:

Do not bring used furniture of any kind unless
you are certain they are free form any insects
and eggs. This includes items left by the dumpsters,
on the street, or in the lobby, and even purchasing
furniture from a resident in your building or Craig's
List.

Luggage, clothing, pillows and boxes are another
way pests can stowaway into your home. Even
travelers staying at luxury, four-star hotels are
advised to check their luggage and belongings
when they travel.

You must notify management of any certain or
suspected pest problems in your unit. We have
a professional pest control company that we use to
help us diagnose and determine the most effective
way to treat and eliminate pest problems. Residents
should never attempt to treat their own apartments
with insecticides or delay in contacting management
to address any suspected pest problem.

Any resident that sees a problem in his/her unit,
a neighbor's unit, or a common area should
contact the management ofpce immediately.
The continuing help and assistance of residents to
participate in our regular, preventative pest control
program will help minimize problems in your unit
and the building. If a pest problem is found in your
apartment, you must call the ofpce and comply
with all recommendations and/or requirements
of our pest control provider. This is for the safety
and comfort of your household as well as other
residents.
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Here is an article written by Cathy Crepeau, Franklin Site Ofpce
Coordinator, with even more useful information.

What bed bugs look like
Bedbugs are teeny yat critters; grown adults are about the size
of an apple seed.

The pinhead sized nymphs, or non-adults, are smaller and are
whitish or gold until they feed - just about the color of a mattress,
making them very tough to see. Once they have had a meal-
your blood - they becoming more rounded and dark.

Where bed bugs live

Bed bugs like beds, but they can certainly live anywhere. The
reason for bed is you - you are their meal ticket, and are in bed
all night, which is when they come out to eat.

They can also live in carpets, under wallpaper, behind
baseboards, and in small cracks and crevices throughout a
room. The bugs can be found in all furniture, especially couches,
where you spend much of your time.

These bugs are great world travelers. They like living in your
sleeping back, backpack and clothes until they can get to your
house and move in, where they can start raising a big family
in a nice neighborhood. A female can lay up to 500 eggs over
her life.

How to detect bed bugs

Look in the seams of your mattress and under the box spring.
If there are brownish-red streaks, call the ofpce. If you have a
new rash that might have occurred during the night, check your
mattress.

What we want you to know

Bed bugs can spread faster than you think. They don't care if
you are rich or poor, clean or dirty. It's very important that we
have the exterminator treat them as soon as possible, before it
spreads to surrounding apartments and hallways.

If you suspect you have bed bugs, please call the ofpce and
we'll take a look. There is no charge for this service and it will
put your mind at ease!



Planning to move out?

ﬁi ] IF YOU PLAN TO MOVE OUT, please check your lease to pnd out what the
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required notice period is before making other arrangements. Most mem-
bers of the Chateau, Franklin, Marcy Park and Marshall will need to give
a 60 day notice; 4th Street and Cole Townhomes a 90 day notice. Your
vacate date will be the last day of the month at 8 AM. If you are unsure
of what your notice period is, please check with the ofpce. The lease, not
the handbook, is the governing legal document and therefore is the place
to check.
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There are some circumstanceswhere you may need to move outunexpectedly.
In these cases we will do our best to get the apartment plled for the time
frame you are looking for, but we cannot make any guarantees. If we are
unable to pll the apartment for the requested date, you will still be legally
responsible for the rent for the entire required notice period.

There is a Notice to Vacate that needs to be signed by each member in the
apartment and turned in to the ofpce in order to make your move-out of-
pcial. At this time, you will receive the Vacate Procedures, which will tell you
everything you need to do in order to get your full security deposit back.

If you have any questions about the move-out process, please contact the
ofpce.

Thank you very much for your cooperation!

Internet tech support numbers

Members living at the Chateau, Marcy Park, Marshall and 4th Street Co-op have internet included in
their rent. If you experience any problems with your internet service, please contact Metro Provider's
technical support right away to report the problem. Their technicians will work to get your internet back
up and running as quickly as possible.

Chateau: 763.235.3060
Marshall:  763.235.3060
4th Street:  763.235.3060
Marcy Park: 763.235.3043

www.metroprovider.com
support@metroprovider.com
Hours of operation: 7 AM - 10 PM 7 days a week




the new and improved phone system at the riverton ofpce

WE'VE MADE SOME CHANGES to our phone system at the Riverton ofpce
in an effort to better serve our residents. Now, when you call the Riverton
ofpce, you will get a recording giving you different options. Please don't
hang up when you hear the voice mail- this is like our switchboard. When
you punch in the extension of the person you need to speak with, you will
be transferred immediately.

For your convenience, here is a staff list with extensions. You can dial the
extension of the person you wish to speak with at any time during the

recording.

WORK ORDERS (non-emergency) X 2
EMERGENCY (at any time) x1
KRISTINA BJORNSON ofpce coordinator x 10
GARY ELLIS executive director x 11
LINDSEY GUNSTAD property manager x 12
JIM LaNORE director of facilities x 14
JULIE SCHMIT accountant x 13

FRANKLIN OFFICE STAFF:

LoANN CREPEAU director of housing 612.338.4574
CATHY CREPEAU ofpce coordinator 612.338.4574
ANDREONA GARLID member services 612.338.4574
DIANNA TYSON franklin site manager 612.338.4574

Recycling How-to at the Chateau

by Alex Samuel, Chateau Recycling Coordinator
Items that cannot be recycled:

Please recycle! _ Items with food or liquid inside

But prst, sort your recyclables into two bags: . Wax items (no milk cartons, juice
cartons, frozen food packaging

. Plastic items without a neck (such as
sour cream or margarine containers)

Take to loading dock:
. Cardboard (place in cardboard
collection dumpster behind building)

Glass Contact the ofpce for:
Plastic bottles Newspaper . Furniture and other large items
Cans Ofpce paper . Electronic equipment

Put the recyclable items out between Sunday at 6 PM to Monday at 6 PM.
If you have any questions, please contact Alex Samuel at samu0086@gmail.com.






